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Darbo pradzia

Dabar esame paskutiniame VirtualCall projekto, kuris prasidéjo kartu su ivairiais
pandemijos laikotarpio sunkumais, igyvendinimo etape. Pandemija labai pakeité
musy kasdieni ir profesini gyvenima. Dél pandemijos ribojimu atsirado nauju darbo
budu. Darbas namuose, kuri numatéme savo projekte, labai iSpopuliaréjo
prasidéjus pandemijai ir i nuotolini darba pradéta visai kitaip ziuréti. Skambuciuy
centrai yra labai palankus sektorius darbui namuose.

yVirtualCall“ projekte ypatingas démesys skiriamas darbo rinkoje neaktyvioms
moterims, siekiant padidinti ju isidarbinimo galimybes virtuliuose skambuciuose.
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Virtual Call portalas
http://www.virtualcall.eu/
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VirtualCall e-Course Program

VirtualCall e-Course program Is divided into two
sections. The first section is targeting Virtual Call
Centre Operations which covers its components,

O Take Perception

1 management processes and technology. Thus, this
}»o Section 2 section basically aims to teach virtual call center
operators the infrastructure and methodologies on

O Module 4 how to prepare themselves for their future job.

The second section of the e-Training Program is
targeting the Virtual Work-From-Home Independent
Test Contractor ~ Call Center Representatives directly.

This section aims to brief virtual call center
O Take Perception operators about the job itself, necessary hard and
Test soft skills and how 10 develop them, the ability to
correctly use the communication on a variety of
channeis with customers, and coping with stress
together with problem-solving
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Viso projekto igyvendinimo metu kuaréme
mobilu e. mokymosi moduli, kurio déka
moterys galétu lengviau integruotis i darbo
rinka, dirbti nuotoliniu budu, i§ savo namu,
virtualivose skambuciu centruose.

Siai dienai VirtualCall mokomoji medziaga jau
yra sukurta ir pasiekiama projekto portale ir
mobiliojoje programéléje.
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Elizabeth Tobey starts by
asking: You know what they
say: Context s key. Regarding
Al precision of language could
never be more.
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Musu e. mokymosi moduli sudaro mokomasis turinys (parengtas vadovélio
pavidalu), pasirengimo ir suvokimo testai. Taip pat, musu portale yra ir e.
Stazuotés skiltis, kurioje portalo naudotojai gali perziuréti siuzetinius vaizdo
filmukus, pasipraktikuoti naudotis sistemoje idiegtais scenarijais ir taip pasiruosti

tapti skambuciy centro darbuotojais.
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Welcome to Sample Scenario Visualisation Section.

News
Semantics and

Conversational
Understanding in Generative
Al

Elizabeth Tobey starts by
asking: You know what they

say: Context Is key. Regarding Sample Scenario Visualisation will help you to practice real-time experiences based on the selected
Al, precision of language could scenarios. The rest of the scenarios including these videos will support you and offer to read and practice
never be more. on your own, or while implementing your -Stage.

11.May.2023 Choose the appropriate sector below and procoed

BANK  INSURANCE  PUBLIC SERVICES = SALES & TELEMARKETING

TELECOMMUNICATION  TOURISM

In this scenario, financial product is made by a call in the
banking sector within the scope of outbound.

The call center operator calls the client, who wrote an emall, that he needs an individual
about the P But the operator is not
competent and don't try to help to the client and solve his problem.
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VirtualCall vieSinimo renginiai

Projekto partneriu Salyse intensyviai vyksta VirtualCall sukurtu produktu
vieSinimas, organizuojami pristatymo ir vieSinimo renginiai.
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Siekdami sukurti kokybiskus intelektinius produktus, ypatinga démesi skiriame
produkty testavimui ir lokalizavimui. Internetiniame projekto partneriu
susitikime buvo aptartos partneriu nuomonés apie svetainés funkcionaluma
projekto nacionalinémis kalbomis.

Misu projekto mokomaji turinji ir visa susijusia
informacija galite surasti miisu portale.
http:/ /www.virtualcall.eu

»VirtualCall“ mobiliaja programéle galite atsisiusti is
»Google Play“ parduotuveés.
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